
Community Guide 
Home2Health- Round 2 

Draft Questions 
 

On the next page, we’ve provided questions that you can use to conduct your Community Guide 

conversations. Please remember that this is a guide and not an exact script that you need to follow. Feel 

free to ask the questions in a way that makes sense to you and to our community members. You can 

skip questions if you’ve already talked about that issue when discussing previous questions.  

Numbers represent main questions. These are the big questions that we want to make sure you address. 

Letters represent probing questions. Probing questions will help you dig deeper into the conversation. 

You likely won’t have time to address every probing question, but they should be used to help you 

explore the issues that your participants raise during your conversation.  

The survey we will use to collect data will ask you to provide responses to both the numbered questions 

and the probing questions. If participants don’t really respond to one of those questions or if you 

skipped one of these questions, simply leave that section of the survey blank. To complete the survey, 

click here. The survey can be completed on a computer or on a smart phone. To send the survey to 

others to fill out during the conversation, please send them this link:  

This interview guide also contains a few demographic questions. If your participant is filling out the 

survey on their own, you do not need to ask these questions; they will just appear at the end of the 

survey for them to fill out on their own. If you are conducting a phone conversation or are filling surveys 

out for others, we will ask you to collect a few pieces of demographic information. Although we know 

that this may feel awkward, this data is important for our ability to understand and interpret the data 

that you collect. These questions, and a few more notes of instruction, are provided at the end of the 

interview guide.  

Finally, we’d like to remind you to please use these conversations to connect community members to 

resources that might help them during this moment. After the interview, or as issues arise, please tell 

your participants about the resources that you think might be most beneficial to them. 

  



Interview Guide 

Begin by greeting your participants and checking in with them. After you have greeted each other and 

checked in, tell your conversation partners that you are going to begin asking them questions for the 

Home2Health project. 

1. How has your housing influenced your health or the health of others in your community? 

a. Have factors like your neighborhood, the quality or safety of your housing, your sense of 
stability, or the cost of housing influenced your health? 

b. What types of things would help you or have helped you maintain your health? 
c. What types of resources might help you in the future? 
d. What barriers have prevented you from maintaining good health or accessing 

healthcare? 
e. Are there any community resources that you’ve tried to access but that didn’t work out? 

 
2. How has your health or access to healthcare influenced your housing or the housing of others in 

your community? 
a. What barriers have prevented you from maintaining good and stable housing? 
b. What types of things would help you or have helped you maintain good and stable 

housing? 
c. What types of resources might help you in the future? 
d. Are there any community resources that you’ve tried to access that you’ve had trouble 

accessing?  
 

3. How has the Coronavirus pandemic and the economic shutdown impacted your health or 
housing? 

a. What challenges are you facing now that you weren’t facing previously? 
b. What types of help do you need right now?  
c. What has helped you and your community navigate this moment?  
d. What challenges are you facing now that you worry will continue even after we reopen 

businesses, schools, and other services? 

4. What are your hopes for our community?  
a. What would it look like for everyone in Fort Collins to have the same opportunities for a 

healthy life and affordable housing? 
b. How should we use this moment of crisis to create opportunities for a better housing 

and health in our community? 
c. What do you want city leaders to know as they plan for our future, particularly in 

relation to housing and healthcare? 

If you are filling out the survey for your participant, please try to ask the demographic questions 

included below. We know these questions may feel awkward, but they are important for us to 

understand the feedback our community members provide.  

Potential script to introduce participants to the questions: These last few questions will ask you about 

your identity. We’re collecting this information to understand the ways these issues affect different 

community members differently. If you don’t feel comfortable answering any of these questions, we can 

just skip it.  



1. How long have you lived in Fort Collins or do you live outside of Fort Collins? 

2. [If they live in Fort Collins] Where in Fort Collins do you live? We don’t need your exact address, 

but it’d be helpful to know what neighborhood you live or an intersection that you live near. 

3.  What gender do you identify with?  

4. How do you describe your race or ethnicity?  

5. What year were you born? 

6. What is the highest level of school you have completed?  

7. Approximately what percentage of your monthly income do you spend on housing? 

If you haven’t already done so, and it seems like it would be helpful, offer to spend a few minutes 

talking about some resources that might help your conversation partner. Below, we’ve provided a 

potential script to ease this conversation, but feel free to discuss this in your own words. 

Potential Script for Resource Direction: Before we go, I wanted to discuss one last thing. Part of the 

purposes of these conversations is to connect community members with resources that they might find 

helpful. Would you be interested in learning about some of the resources that might address some of 

the concerns you raised during our conversation?  

[Refer to the resource list for ideas about how to describe specific resources and for information about 

how your participant can contact them.]  

Remember to thank your participants for their time and their feedback. Tell them that you’ll be in 

touch to invite them to the Community Forum in the Fall. 

 

 

 


